APPOINTMENTS

Animal Medical Center routinely schedules
half hour appointments to allow ample
time for each patient. Please call ahead if
you cannot make your appointment time
and must reschedule. This will allow us to
schedule another patient in need of care.

We also offer drop-off service for those
who find it difficult to schedule during
regular appointment hours.

SAFETY

The safety of your family and pets is of great
importance to us. We ask that all pets be
restrained either with a short leash or pet carrier
prior to entering the hospital. For your
convenience, carriers and leashes are available
at the front desk.

PAYMENT POLICY

Payment in full is expected at the time of
service, or upon discharge for hospitalized
patients.

An estimate of fees will be discussed before
services are provided. A deposit is required for
hospitalized patients at the time of admission.
A veterinarian will consult with you prior to
changes in diagnostic or treatment plans which
may increase fees.

We accept cash, personal checks, Visa,
Mastercard and Discover. We also offer
flexible payment plans to those who qualify
through CareCredit, a dedicated healthcare
credit company.

A $25.00 fee will be charged for all returned
checks.

LOCATIONS and HOURS

Springboro Office
912 West Central Avenue
Springboro, Ohio 45066

Our hours are by appointment:
Monday — Friday 8 AM to 7 PM
Saturday 8 AM to 4 PM

Miamisburg Office
919 South Main Street
Miamisburg, Ohio 45342

Our hours are by appointment:
Monday — Friday 8 AM to 6 PM
Saturday 8 AMto 1 PM

AFTER HOURS EMERGENCY

Cincinnati Animal Referral and
Emergency (CARE) Center
6995 East Kemper Road
Cincinnati, OH
(513) 530-0911

Dayton CARE Center
6405 Clyo Road
Dayton, OH
(937) 428-0911

Dayton Emergency Veterinary Clinic
2714 Springboro West
Dayton, OH
(937) 293-2714

ASPCA Poison Hotline
(888) 426-4435
24-hour hotline staffed by veterinary professionals,
toxicologists, and pharmacologists. Fee charged per
incident, payable by credit card.
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WELCOME

MEDICAL SERVICES

The Animal Medical Center is dedicated to
serving the families of Springboro,
Miamisburg and the surrounding
communities. Our hospitals provide
veterinary services exclusively for small
animals such as dogs, cats, exotics and
pocket pets.

Our doctors and staff accept the
responsibility of supporting the human-
animal bond through communication,
education, expert opinion on medical
concerns and compassionate care.

We are committed to delivering the
highest quality veterinary medicine and
customer service to our clients and their
pets.

BOARDING

Animal Medical Center has a full service
boarding that provides a safe and
medically staffed environment for your pet
while you are away.

All dogs are given exercise time two to
three times per day in an outdoor fenced
yard. Your pet will be fed a premium dog
food unless a special diet is required.

Our veterinarians and staff will be available
to provide necessary medical treatments
and administer any medications your pet
may require. While your pet is boarding,
routine care such as yearly exams and
vaccinations, dental cleanings, or surgical
procedures may be scheduled.

All pets that enter our boarding facility
must be current on vaccines, have a
negative fecal analysis and be parasite
free.

Just a reminder to schedule early!

Surgical services include routine spaying and
neutering, declawing, soft tissue surgery, and
orthopedic surgery.

¢

Advanced imaging provided through the use of
radiology, contrast studies, ultrasound and
endoscopy.

¢

Diagnostics such as in-house laboratory blood
testing, urine testing, fecal analysis, blood
pressure monitoring, and electrocardiograms
allow for precise evaluation and monitoring for
disease processes.

¢

Dental services include examinations, ultrasonic
cleanings, polishing, fluoride treatments, and
dental surgery.

¢

Preventive wellness programs for all stages of
the dog’s and cat’s life. Routine wellness
exams, diagnostic screenings, vaccinations,
heartworm testing and prevention, external and
internal parasite control, and nutritional
counseling.

¢

Experience in companion animal selection
counseling and behavior counseling.

¢

All of these services in addition to a strong
relationship with local specialists allow the
doctors of Animal Medical Center to offer the
highest quality veterinary medicine for your
companion animal.
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VETERINARIANS

William D. Martin, DVM, Class of
2000, The Ohio State University College
of Veterinary Medicine. Dr. Martin has a
special interest in internal medicine and
orthopedic surgery. He is currently
working toward specialty certification in
canine and feline medicine and surgery
through the American Board of
Veterinary Practitioners.

Kristina A. VanAutreve, DVM,
graduated as a member of The Ohio
State University College of Veterinary
Medicine’s class of 2008. Her passion is
helping pets towards wellness through
the utilization of the latest diagnostic and
surgical procedures.

Valerie L. White, DVM, is a graduate
of The Ohio State University College of
Veterinary Medicine. In addition to
seeing medical and surgical patients, she
enjoys providing care to pets throughout
their life stages and has a special interest
in behavioral medicine.

Shawne S. Mazzei, DVM, Class of
2002, The Ohio State University College
of Veterinary Medicine. Dr. Mazzei has a
special interest in exotic pet medicine.
In addition to dogs and cats, she also
treats small birds, rabbits, ferrets,
reptiles and pocket pets.




